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Contract Summary  

A wide range of electrical office and presentation 
equipment, televisions, videos and audio-visual products 
and appliances are available through this contract. 

Product categories covered are:· Heating Appliances; 
Major Kitchen Appliances; Laundry Appliances; Floor 
Cleaning Appliances; Hand Dryers; Water Dispensers; 
Audio Visual Equipment; Office and Presentation 
Equipment; Small Appliances; Commercial Appliances 

 

NSW Procurement  

McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 

E nswbuy@commerce.nsw.gov.au 

I www.nswbuy.com.au 

 

Always ensure you obtain the latest version of the 
contract guide. 

 

Enquiries to 1800 NSW BUY (1800 679 289) or visit the 
website www.nswbuy.com.au 
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Introduction 
Contract 278 – Electrical and Other Appliances  
combines previous contracts 379 – Electrical Office & 
Presentation Equipment, 406 – TV’s, Videos & Audio 
Visual Products and 502 – Electrical Distribution.  This 
contract guide is designed to provide customers with all 
the necessary information needed to utilise the contract. 

NSW Procurement provides a full range of procurement 
services for government agencies and other clients.  
Services include contract management of common use 
contracts.  These are state contracts on a rolling one to 
five year renewal cycle for the supply of products and 
services in common use across many agencies.  Under 
these contracts, suppliers provide a range of products 
and services at prices established on the basis of 
aggregated whole-of-government buying power, 
achieving significant savings. 

The Contract is for Electrical and Other Appliances  for 
a term of 3 years  (with an option to extend for two 
periods of up to one year) expiring on 30 September 
2010. 

This state contract allows customers to achieve 
considerable cost savings due to the combined 
purchasing power of the state government.  It offers 
value for money including competitive rates, and a 
quality range of products. 

Note to Users: 

A supplementary tender RFT 0701173 was issued on 
18/07/07 resulting to seven (7) new suppliers added to 
the existing four (4) suppliers of Interactive Whiteboard 
systems, effective from 18/09/07. 

The additional intake of suppliers brought into Contract 
058/278 new products utilising the latest technologies 
that allow Interactive Whiteboard systems to be 
produced and sold at very competitive prices.  

This supplementary tender also allowed for the existing 
suppliers to refresh their prices and expand their lists 
with similarly new-technology products. 

To incorporate the additional suppliers, this Contract’s 
Guide has been updated specifically at: 

Section 2 – Categories, where two categories, Audio 
Visual and Office & Presentation Equipment, have been 
amplified to show sub-categories Projectors, Speakers, 
Interactive Whiteboard, and Interactive Whiteboard 
systems. The existing and additional suppliers have 
been listed separately under categories where they have 
products on offer. 

Section 3 – Suppliers, details of new suppliers have been 
inserted although not within the alphabetical listing but as 
a separate group after ZIP (last supplier in the list).  

At the same time, smartbuy® has been updated to 
display prices and full product details, in all the 
categories the additional suppliers were awarded, which 
were highlighted (bold font) in Section 2 below. 
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Section 1 – 
Accessing the 
Contract 
State contracts are established under the authority of the 
State Contracts Control Board and administered by NSW 
Procurement. 

A list of the categories of organisations eligible to 
purchase from the state contracts is given in Section 5 of 
this Guide. 

Most eligible organisations have already registered with 
NSW Procurement in which case they have immediate 
access to the contracts. 

If you are unsure if your organisation is already 
registered or your organisation’s NSWBUY Identification 
number you can contact either the accounts section in 
your organisation or alternatively you can contact NSW 
Procurement Client Support Centre on telephone 1800 
NSW BUY (1800 679 289) or e-mail 
nswbuy@commerce.nsw.gov.au. 

If your organisation has not yet registered, an application 
form will need to be completed and submitted to NSW 
Procurement before you can use the contract. 
Organisations need only register once – there is no need 
to register for each individual contract. Once approved, 
customers are allocated an identification number and are 
then eligible to use any of the state contracts 
administered by NSW Procurement. 

Copies of the customer application form can be obtained 
by contacting NSW Procurement Client Support Centre 
on telephone 1800 NSW BUY (1800 679 289) or from 
the NSW Procurement website at www.nswbuy.com.au. 

Delivery Areas 
Area 1: 
Ashfield, Auburn, Bankstown, Baulkham Hills, 
Blacktown, Botany Bay, Burwood, Camden, 
Campbelltown, Canada Bay, Canterbury, Fairfield, 
Holroyd, Hornsby, Hunters Hill, Hurstville, Kogarah, Ku-
Ring-Gai, Lane Cove, Leichhardt, Liverpool, Manly, 
Marrickville, Mosman, North Sydney, Parramatta, 
Penrith, Pittwater, Randwick, Richmond, Rockdale, 
Ryde, South Sydney, Strathfield, Sutherland, Sydney 
City, Warringah, Waverley, Willoughby, Windsor, 
Wollondilly, Woollahra. 

Area 2: 
Kiama, Port Kembla, Shellharbour, Shoalhaven, 
Wollongong. 

Area 3: 
Cessnock, Gosford, Lake Macquarie, Maitland, 
Muswellbrook, Newcastle, Port Stephens, Singleton, 
Wyong. 

Area 4: 
Bathurst, Blue Mountains, Hawkesbury, Lithgow. 

Area 5: 
Other Areas 

Prices 

Prices may change in accordance with the price variation 
conditions of the contract if there are any. Regular users 
of NSW Procurement contracts should consider using 
smartbuy�  for latest pricing. For further information 
please contact the NSWP Support on 1800 03 985. 

New Customers 

To register as a new customer, visit 
www.nswbuy.com.au > Purchasing for Government. You 
can either complete the process on line or download and 
complete an application form. Once approved, you will 
be advised of your NSWBUY Identification Number and 
are then eligible to use any of the state contracts 
administered by NSW Procurement. 

Phone 1800 NSWBUY (1800 679 289)  if you have any 
problems completing your application form or if you wish 
to check your registration status. 
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Placing an Order through 
smartbuy  ® 

Registered customers have the advantage of signing up 
as a smartbuy® user.   

Simply visit www.smartbuy.nsw.gov.au, complete the e-
form in the Buyers section online and submit. Once 
confirmation of the online application is received back 
from your organisation’s authoriser, a LOG IN and USER 
ID will be generated to allow you access to the Search 
and Browse facility of smartbuy®.   

The Search and Browse facility allows you to view the 
goods and services listed and compare prices before 
placing an order.  

smartbuy® training is available by phoning 1800 NSW 
BUY (1800 679 289). 

Placing an Order direct with 
supplier 

Registered state contract users can order goods and 
services direct with the supplier.   

By placing an order, an organisation is entering into a 
contract with the supplier and, as a minimum, the 
following information should be included in the official 
order: 

·  Contract Number and Name 

·  Name and address of Supplier and Customer 

·  NSWBUY Identification Number 

·  Customer’s Order Number 

·  Date of Order and Date of Delivery 

·  Item, product code, contract price, quantity and 
any accessories 
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Section 2 – Categories 
The categories available under the contract include: 

 

CATEGORY COMPANIES 

Heating Appliances John R Turk 

Bunnings 

Major Kitchen Appliances John R Turk 

Bunnings 

Fisher and Paykel 

Panasonic 

Laundry Appliances Bunnings 

Fisher and Paykel 

Floor Cleaning 
Appliances 

Hako Australia 

Hand Dryers Bunnings 

Zip Heaters 

Water Dispensers John R Turk 

Bunnings 

Waterfirst  

Zip Heaters 
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CATEGORY COMPANIES 

Audio Visual Equipment 

·  Projector 

·  Speakers 

Existing 

A Brighter Image 

Foto Riesel 

John R Turk 

Electroboard 

NEC 

Panasonic 

Sanyo Office Machines 

Additional 

DELL 

Kookaburra Educational 

Visio Next 
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CATEGORY COMPANIES 

Existing  

A Brighter Image 

Electroboard 

GBC Fordigraph 

Panasonic 

Additional  

DELL 

Kookaburra Educational 

LUL Technology 

Visio Next 

Office & Presentation Equipment 

·  Interactive Whiteboard 

·  Interactive Whiteboard systems 

 

 

Pitney Bowes Australia 

RENZ Masterbind 

Sanyo Office Machines 

Small Appliances John R Turk 

Commercial Appliances John R Turk 

Coast Distributors 

Hako Australia 

Ice Master Systems 

Richard Jay Laundry 

Waterfirst 

Williams Refrigeration 

Gas Heaters Bowin Mfg Pty Ltd 
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Section 3 – 
Suppliers 
The following Suppliers have been appointed to Contract 
278: Electrical and Other Appliances. 

Suppliers 
·  A Brighter Image 

·  Bowin Mfg Pty Ltd 

·  Bunnings Pty Ltd 

·  Coast Distributors Pty Ltd 

·  Electroboard Pty Ltd 

·  Fisher & Paykel 

·  Foto Riesel 

·  GBC Australia Pty Ltd 

·  Hako Australia Pty Limited 

·  Ice Master Systems Pty Ltd 

·  John R. Turk 

·  NEC Australia Pty Ltd 

·  Panasonic Australia Pty Limited 

·  Pitney Bowes Australia 

·  RENZ Masterbind Pty Ltd 

·  Richard Jay Laundry Equipment 

·  Sanyo Office Machines Pty Ltd 

·  WaterFirst Pty Limited 

·  Williams Refrigeration Australia Pty Ltd 

·  Zip Heaters (Aust.) Pty Ltd 

Additional Suppliers following 
RFT 0701173, effective from 
18/09/07 
·  DELL Australia Pty Ltd 

·  Kookaburra Educational Resources Pty Ltd 

·  Keepad Technology Pty Ltd 

·  Visio Next Pty Ltd 

Customers are free to choose which of the Suppliers 
they purchase from. 

Some customers may decide to purchase exclusively 
from one of the above Suppliers, others may prefer to 
purchase from a number of Suppliers depending on the 
customer’s specific needs and taking into consideration 
the products and product prices offered by each 
Supplier. 

Printed Catalogues 

The Supplier will provide catalogues of the products 
available for supply under the contract upon request. 
These are free of charge to customers on a reasonable 
request basis. The information in the catalogues will be 
regularly updated by the Supplier through newsletters 
and other bulletins to ensure that you are kept up to date 
on changes to the range of products available. 
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A Brighter Image Pty Ltd 
Contact: Brian Garner 
ABN: 49 820 509 142 
Site address: 6/16 Ada Avenue 

Brookvale  NSW  2100 
Post address: PO Box 1250 

Brookvale  NSW  2100 
Telephone: 02 9938 6866 
Facsimile: 02 9938 6899 
E-mail: sales@abimage.com.au 
Internet: www.abimage.com.au 

 

Categories 
 
Audio Visual Equipment 
Projector Units 
Televisions 
Combo Units (VCR/TV or DVD/TV) 
Widescreen Televisions 
Plasma Screen 
LCD Screen 
Digital de-coder 
Video Player/Recorder 
 
Office/Presentation Equipment 
Projector Units 
Televisions 
Combo Units (VCR/TV or DVD/TV) 
Widescreen Televisions 
Plasma Screen 
LCD Screen 
Digital de-coder 
Video Player/Recorder 

Settlement Discounts 
1.5% for payment within 7 days from the date of receipt 
of invoice. 

Delivery Charges 
Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Deliveries to Areas 1-4 will generally be completed within 
2 working days.  

Deliveries to Area 5 may take up to 4 working days. 

Alderson Camera Stores 
Pty Ltd 
T/A Foto Riesel 
Contact: Matthew Scott 
ABN: 46 000 372 912 
Site address: 364 Kent Street 

Sydney  NSW  2000 
Post address: PO Box Q97, QVB Post Shop 

Sydney  NSW  1230 
Telephone: 02 8234 4663 
Facsimile: 02 9299 1658 
E-mail: matt@fotoriesel.com   
Internet: www.fotoriesel.com.au 

Categories 
Audio Visual Equipment 
Video Cameras 
Digital Still Cameras 
Data/Video Projector Units 
Video Player/Recorder 

Settlement Discounts 
2% for payment within 7 days from the date of receipt of 
invoice. 

Delivery Charges 
Delivery to Area’s 1 - 4: 
Invoice total greater than $300: Free of Charge 
(FOC) 
Invoice total less than $300: $6.60 
 
Delivery to Area 5: $16.50 

Delivery Times 
Delivery is guaranteed within 3 business days however 
orders are generally dispatched within  
24 hours. 
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Australian Regional 
Wholesalers 
T/A John R Turk 
Contact: Michelle Parker 
ABN: 59 011 009 064 
Site address: 77 Parramatta Road 

Silverwater  NSW  2128 
Post address: Locked Bag 5000 

Silverwater  NSW  1811 
Telephone: 02 9737 9340 
Facsimile: 02 9647 1600 
E-mail: parkerm@jrt.com.au 
Internet: www.jrt.com.au 

Categories 
Heating Appliances 
Space Heaters 
Water Heaters – Electric 
Water Heaters – Gas 
 
Audio Visual Equipment 
Televisions 
Video Player/Recorder 
 
Major Kitchen Appliances 
Microwave Ovens 
 
Small Appliances 
Cool Touch Toaster 
Other small appliances (eg sandwich press, 
toaster, bread maker, mixer) 
 
Water Dispensers 
Sink Top / Bench Top 
Water Dispenser – Free Standing 
 
Commercial Appliances 
Commercial Refrigerators 
Commercial Washing Machines 
Commercial Clothes Dryers 

Settlement Discounts 
No settlement discounts are offered. 

Delivery Charges 
Delivery to Area’s 1 – 4 is Free of Charge (FOC). 
Delivery to Area 5: 
NSW Country Areas – West of Orange:  
$11.45 +$0.71 per kg 
NSW Country Areas – North to North West of Tamworth:  
$11.45 +$0.71 per kg 
NSW Country Areas – West to South West of Wagga: 

$11.45+$0.71 per kg 
Pickups can be arranged with your local John R. Turk 
branch. 

Delivery Times 
Delivery is guaranteed within 2 business days. 
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Bowin Mfg Pty Ltd 
Contact: Jeffrey Moore 
ABN 12 069 137 391 
Site address: 83 Sydenham Road 

Brookvale  NSW  2100 
Post address: PO Box 74 

Brookvale  NSW  2100 
Telephone: 02 9938 5433 
Facsimile: 02 9938 5433 
E-mail: sales@bowin.com.au 
Internet: www.bowin.com.au 

Categories 
Gas Heaters 

Settlement Discounts 

Nil 

Delivery Charges 

Delivery if within 65km by road from Sydney G.PO, is 
F.I.S 

Beyond 65km from Sydney GPO by road it will be freight 
on (generally $20 - $30/unit)  

Delivery Times 

Small orders are delivered within 5 days/large orders are 
subject to discussions with customers at time of order 
placement.  Manufacturing operations cover 47 weeks of 
the year, with factory shutdown weeks Xmas/New Year 
period. 

Bunnings Pty Ltd 
Contact: Cathy Astridge 
ABN: 26 008 672 179 
Site address: Locked Bag 30 

Granville  NSW  2142 
Post address: 11 Shirley Street 

 Rosehill  NSW 2142 
Telephone: 133062 
Facsimile: 1300 795 141 
02 9846 7545 
E-mail: castridge@bunnings.com.au 
Internet: www.bunnings.com.au 

Categories 
Heating Appliances 
Water Heaters – Electric 
Water Heaters – Gas 
 
Laundry Appliances 
Domestic Washing Machines 
Domestic Clothes Dryers 
 
Major Kitchen Appliances 
Cook Tops - Electric 
Cook Top - Gas 
Stove - Electric 
Stove - Gas 
Domestic Dishwasher 
Domestic Freezer 
Domestic Refrigerator Only 
Domestic Refrigerator/Freezer 
Oven, Baking & Roasting - Electric 
Oven, Baking & Roasting - Gas 
Range Hoods 
 
Hand Dryers 
Hand Dryers (purchase or hire) 
 
Water Dispensers 
Sink Top / Bench Top 
Free Standing 

Settlement Discounts 
No settlement discounts are offered. 

Delivery Charges 
Delivery to Area’s 1 – 4 is Free of Charge (FOC). 

Delivery to Area 5: $30 



 

14 
 

 
 

Delivery Times 

Delivery is guaranteed within 5 business days.  

Bunnings will guarantee next weekday delivery in 
Metropolitan areas for orders placed before 3pm Monday 
– Friday.  All other deliveries will be made within 5 days 
of receipt of an order. 

Coast Distributors Pty Ltd 
Contact: Bruce Hammond 
ABN: 86 002 020 162 
Site address: Unit 10, 29-33 Waratah Street 

Kirrawee NSW 2232 
Post address: Unit 10, 29-33 Waratah Street 

Kirrawee NSW 2232 
Telephone: 02 9545 5162 
Facsimile: 02 9545 3490 
E-mail: sales@coastdistributors.com.au 
Internet: www.coastdistributors.com.au 

Categories 
Commercial Appliances 
Ice Makers 

Settlement Discounts 

5% for payment within 14 days from the date of receipt of 
invoice. 

2.5% for payment made during the month following that 
in which the invoice has been rendered. 

Delivery Charges 
Delivery to Area’s 1 – 4 is Free of Charge (FOC). 

Delivery to Area 5: $50 

Delivery Times 
Delivery is guaranteed within 5 business days for in-
stock items. 
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Electroboard Pty Ltd 
Contact: Marie Bolton 
ABN: 70 001 528 954 
Site address: 20 Atchison St 

St Leonards NSW 2065 
Post address: PO Box 4444 

St Leonards NSW 2065 
Telephone: 02 9433 4444 
Facsimile: 02 8436 6320 
E-mail: sales@electroboard.com.au 
Internet: www.electroboard.com.au 

Categories 
Audio Visual Equipment 
Data/Video Projector Units 
Televisions 
Widescreen Televisions 
Plasma Screens 
LCD Screens 
Digital de-coder 
Video Player/Recorder 
Hi-Fi 
Portable Audio-Visual Equipment 
 
Office/Presentation Equipment 
Electronic Whiteboards 
Digital Interactive Whiteboards 
Overhead Projectors 
Overhead/Slide Projector Trolleys and Stands 

Settlement Discounts 

2.5% for payment within 14 days from the date of receipt 
of invoice. 

2% for payment within 30 days from the date of receipt of 
invoice. 

Delivery Charges 
Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Delivery is guaranteed within 7 business days. 

Fisher & Paykel Australia 
Pty Ltd 
Contact: Brad Street 
ABN: 71 000 042 080 
Site address: 16 Parramatta Road 

Lidcombe NSW 2141 
Post address: Private Bag 7 

Silverwater DC NSW 1811 
Telephone: 1300 302 132 or 0423 029 119 
Facsimile: 1300 650 232 
Email: brad.street@fp.com.au 
 commercial.sales@fpcom.au 
Internet: www.fp.com.au 

Categories 
Major Kitchen Appliances 
Cook Tops - Electric 
Cook Top - Gas 
Stove - Electric 
Domestic Dishwasher 
Domestic Freezer 
Domestic Refrigerator Only 
Domestic Refrigerator/Freezer 
 
Laundry Appliances 
Domestic Washing Machines 
Domestic Clothes Dryers 

Settlement Discounts 

No settlement discounts are offered. 

Delivery Charges 
Free in Store (FIS) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Delivery is guaranteed within 5 business days.  

All deliveries are FIS deliveries to loading docks.  

Fisher & Paykel offer a service to unpack and place the 
appliance item in its final resting position at an additional 
cost of $60.00 per item. 
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GBC Fordigraph Pty Ltd 
Contact: Francois Ritz 
ABN: 22 072 349 949 
Site address: Unit 1, Block Q, Princes Road East 

Regents Park NSW 2143 
Post address: PO Box 208 

Regents Park NSW 2143 
Telephone: 02 9738 4194 
Facsimile: 1800 819 985 
E-mail: orders@gbcaustralia.com.au 
Internet: www.gbcaustralia.com.au 

Categories 
Office/Presentation Equipment 
Electronic Whiteboards 
Digital Interactive Whiteboards 
Shredders 
Laminators 
Binders 
Folding Machines 
Inserting Machines 
Postage Meters 
Letter Openers/Mail Extraction Desks 
Electric Paper Drill/ Hole Punch 
Electric Staplers 
Overhead Projectors 
Projector Screens 
Overhead/Slide Projector Trolleys and Stands 

Settlement Discounts 

2% for payment within 14 days from the date of receipt of 
invoice. 

1% for payment made during the month following that in 
which the invoice has been rendered. 

Delivery Charges 
Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Deliveries to Areas 1-4 will be completed within 3 
working days. deliveries to Area 5 may take up to 5 
working days. 

Hako Australia Pty Ltd 
Contact: Frank Cupido 
ABN: 43 002 858 059 
Site address: 6 Pike Street 

Rydalmere NSW 2116 
Post address: PO Box 360 

Rydalmere BC NSW 2116 
Telephone: 02 9684 2433 
Facsimile: 02 9684 2278 
E-mail: frankc@hakoaustralia.com.au 
Internet: www.hakoaustralia.com.au 

Categories 
Floor Cleaning Appliances 
Floor Cleaning Appliances (inc Vacuum cleaners) 
 
Commercial Appliances 
Commercial Vacuum Cleaners 

Settlement Discounts 

No Settlement Discounts are offered. 

Delivery Charges 

Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Delivery is guaranteed within 5 business days.  

Generally product is despatched on the same day as 
order is received. 
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Ice Master Systems Pty 
Ltd 
Contact: John Arnold 
ABN: 12 983 796 395 
Site address: 2/56 Kolora Road 

Heidelberg West VIC 3081 
Post address: PO Box 5102 

Heidelberg VIC 3081 
Telephone: 03 9455 2300 
Facsimile: 03 9457 2315 
E-mail: johna@icemaster.com.au 
Internet: www.icemaster.com.au 

Categories 
Commercial Appliances 
Ice Makers 

Settlement Discounts 

No Settlement Discounts are offered. 

Delivery Charges 

Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Delivery is guaranteed within 5 business days.  

NEC Australia Pty Ltd 
Contact: Julian Miller 
ABN: 86 001 217 527 
Site address: Home Electronic Head Office 

Level 2, 244 Beecroft Road 
Epping NSW 2121 

Post address: PO Box 443 
Epping NSW 2121 

Telephone: 02 9930 2300 
Facsimile: 02 9930 2353 
E-mail: julian.miller@nec.com.au 
Internet: www.nec.com.au 

Categories 
Audio Visual Equipment 
Projector Units 
LCD Screens 

Settlement Discounts 

No Settlement Discounts are offered. 

Delivery Charges 

Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Delivery is guaranteed within 2 business days.  

If the order is received before 12:00pm (noon) and is 
being delivered to Area 1 delivery is Next Day (Business 
Days). 
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Panasonic Australia Pty 
Ltd 
Contact: Sales 
ABN: 83 001 592 187 
Site address: Austlink Corporate Park 

1 Garigal Road 
Epping NSW 2121 

Post address: Locked Bag 505 
Frenchs Forest NSW 2085 

Telephone: 1300 880 600 
Facsimile: 1300 880 700 
E-mail: salesorders@panasonic.com.au 
Internet: www.panasonic.com.au 

Categories 
Major Kitchen Appliances 
Microwave Ovens 
 
Audio Visual Equipment 
Cameras 
Digital Still  
Projector Units 
Televisions 
Widescreen Televisions 
Plasma Screens 
LCD Screens 
Digital de-coder 
Video Player/Recorder 
Hi-Fi 
Portable Audio-Visual Equipment 
 
Office/Presentation Equipment 
Electronic Whiteboards 

Settlement Discounts 

2% for payment within 7 days from the date of receipt of 
invoice. 

Delivery Charges 

Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

In stock items:  2 to 5 days from receipt of order. 

Pitney Bowes Australia 
Pty Ltd 
Contact: Darryn Bull 
ABN: 82 001 475 921 
Site address: 95 St Hilliers Road 

Auburn NSW 2144 
Post address: PO Box 57 

Auburn NSW 2144 
Telephone: 132 363 
Facsimile: 02 9475 3337 
E-mail: darryn.bull@pb.com 
Internet: www.pitneybowes.com.au 

Categories 
Office / Presentation Equipment 
Folding Machines 
Inserting Machines 
Postage Meters 
Letter Openers/Mail Extraction Desks 

Settlement Discounts 

1% for payment within 14 days from the date of receipt of 
invoice. 

Delivery Charges 
Machine Systems 

Delivery to Area’s 1 – 4 is Free of Charge (FOC). 

Delivery to Area 5:  $80.00 (by Road Freight) 

Supplies 

Orders of supplies are charged at standard Pitney 
Bowes rates based on mass, weight, volume and 
quantity. 

Delivery Times 

Delivery is guaranteed within 7 business days. 
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RENZ Masterbind Pty Ltd 
Contact: Paul Cohen 
ABN: 33 002 197 800 
Site address: Unit 10, 39 Herbert Street 

St Leonards Corporate Centre 
St Leonards NSW 2065 

Post address: Unit 10, 39 Herbert Street 
St Leonards Corporate Centre 
St Leonards NSW 2065 

Telephone: 02 9493 9493 
Facsimile: 02 9493 9444 
E-mail:           paul.cohen@renz-masterbind.          

com.au 
Internet: www.renz-masterbind.com.au 

Categories 
Office / Presentation Equipment 
Shredders 
Laminators 
Binders 

Settlement Discounts 

No Settlement Discounts are offered. 

Delivery Charges 

Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Delivery is guaranteed within 3 business days.  

Richard Jay Laundry 
Equipment Pty Ltd 
Contact: Caroline Kirk  
ABN: 56 007 791 844 
Site address: 19/2 Railway Parade 

Lidcombe NSW 2141 
Post address: 19/2 Railway Parade 

Lidcombe NSW 2141 
Telephone: 1300 742 427 
Facsimile: 1300 668 515 
E-mail: Kirkc@richardjay.com.au 
Internet: www.richardjay.com.au 

Categories 
Commercial Appliances 
Commercial Washing Machines 
Commercial Clothes Dryers 

Settlement Discounts 

1.5% for payment within 14 days from the date of receipt 
of invoice. 

2% for payment within 7 days from the date of receipt of 
invoice. 

Delivery Charges 
Delivery to Area’s 1 – 4 is Free of Charge (FOC). 

Delivery to Area 5: $120.00 

Delivery Times 

Deliveries to Area 1 will be completed within 2 business 
days.  

Deliveries to all other areas will be completed within 5 
business days. 
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Sanyo Office Machines 
Pty Ltd 
Contact: Steve Grosser 
ABN: 40 004 546 016 
Site address: 384 Eastern Valley Way 

Chatswood NSW 2057 
Post address: Private Bag 4001 

Chatswood NSW 2057 
Telephone: 02 9417 7666 
Facsimile: 02 9417 8594 
E-mail: gov_sales@sanyo-it.com.au 
Internet: www.sanyo-it.com.au 

Categories 
Audio Visual Equipment 
Projector Units 
 
Office / Presentation Equipment 
Dictating Equipment 

Settlement Discounts 

No Settlement Discounts are offered. 

Delivery Charges 

Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Delivery is guaranteed within 2 business days.  

WaterFirst Pty Ltd 
Contact: David Byrne 
ABN: 92 689 879 690 
Site address: Unit 22, 66 O’Riorden Street 

Alexandria NSW 2015 
Post address: PO Box 6250 

Alexandria NSW 2015 
Telephone: 02 9669 3666 
Facsimile: 02 9669 3444 
E-mail: dbyrne@waterfirst.com.au 
Internet: www.waterfirst.com.au 

Categories 
Commercial Appliances 
Commercial Freezers 
Commercial Refrigerator Only 
 
Water Dispensers 
Sink Top / Bench Top 
Free Standing 

Settlement Discounts 

No Settlement Discounts are offered. 

Delivery Charges 

Delivery to Area’s 1 – 4 is Free of Charge (FOC). 

Delivery to Area 5:   
Charge to deliver purchased refrigerators $100.00 
Charge to deliver rented refrigerators  Free of 

Charge 
(FOC) 

Delivery Times 

Delivery is guaranteed within 5 business days.  
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Williams Refrigeration 
Australia Pty Ltd 
Contact: Martin Healy 
ABN: 25 006 630 084 
Site address: 38-42 Gaine Road 

Dandenong VIC 3175 
Post address: PO Box 4195 

Dandenong South B.C. VIC 3164 
Telephone: 1800 338 148 / 0419 560 767 
Facsimile: 03 9799 4900 
E-mail: customersupport@williamsref.  
 com.au 
Internet: www.williamsref.com.au 

Categories 
Commercial Appliances 
Commercial Freezers 
Commercial Refrigerator Only 
Commercial Refrigerator/Freezer 

Settlement Discounts 

1.5% for payment within 7 days from the date of receipt 
of invoice. 

Delivery Charges 
North of Newcastle $180 
South of Wollongong $220 
West of Lithgow $220 

Delivery Times 

Delivery is guaranteed within 30 days.  

Zip Heaters (Aust) Pty Ltd 
Contact: Alan Butler 
ABN: 46 000 578 727 
Site address: 67 Allingham Street 

Condell Park NSW 2000 
Post address: Locked Bag 80 

Bankstown NSW 1885 
Telephone: 1800 638 633 
Facsimile: 1800 789 336 
E-mail: sales@zipheaters.com 
Internet: www.zipheaters.com 

Categories 
Hand Dryers 
Hand Dryers (purchase or hire) 
 
Water Dispensers 
Sink Top / Bench Top 
Free Standing 

Settlement Discounts 

No Settlement Discounts are offered. 

Delivery Charges 

Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT. 

Delivery Times 

Delivery is guaranteed within 5 business days. 

Zip generally can have the product delivered within NSW 
on the day following receipt of the order, provided orders 
are placed to Zip prior to 1 pm 

All other orders are delivered within 2 days if ordered 
after 1 pm with a maximum delivery time of between 2 – 
5 days. 
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DELL Australia Pty Ltd  
Contact:  Damien Margetts 
ABN: 46 003 855 561 
Site address: Building 3, 14 Aquatic Drive 

Frenchs Forest NSW 2086 
Post address:  PO Box 91  
 Frenchs Forest NSW  2086 
Telephone:  02 8972 5728  
 0418 203 954 
Facsimile: 02 8972 6728 
E-mail:  damien_margetts@dell.com 
Internet: www.dell.com.au 
 

Categories  
Audio Visual Equipment  
Data/Video Projector Units  
Portable Audio-Visual Equipment  
 
Office/Presentation Equipment  
Digital Interactive Whiteboards  
Overhead Projectors  

Settlement Discounts  

Nil. 

Delivery Charges  
Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT.  

Delivery Times  

Delivery is guaranteed within 21 business days 

Kookaburra Educational 
Resources Pty Ltd  
Contact:  Bernie Schultz 
ABN: 32 087 735 966 
Site address:  85-87 West Street 

Kempsey, NSW 2440 
Post address:  PO Box 265 

Kempsey, NSW 2440 
Telephone:  02 4904 3001 
 0412 509 654 
E-mail:  interwrite@kookaburra.com.au 
Internet: www.kookaburra.com.au 
 

Categories  
Audio Visual Equipment  
Data/Video Projector Units  
Portable Audio-Visual Equipment  
 
Office/Presentation Equipment  
Electronic Whiteboards  
Digital Interactive Whiteboards  
Overhead Projectors  
Overhead/Slide Projector Trolleys and Stands  

Settlement Discounts  

2% for payment within 14 days from the date of receipt of 
invoice.  

Delivery Charges  
Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT.  

Delivery Times  

Delivery is guaranteed within 7 business days 
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Keepad Interactive  
Contact:  Kasi Abbott 
ABN: 46 008 594 509 
Site address: 42 Richmond Road 
 Homebush NSW 2140 
Post address:  42 Richmond Road 
 Homebush NSW 2140 
Telephone:  1800 463 279 
Facsimile: 02 9390 9003 
E-mail:  Kasi.abbott@keepad.com 
Internet: www.keepad.com 
 

Categories  
Office/Presentation Equipment  
Digital Interactive Whiteboards  

 
Settlement Discounts  

Nil. 

Delivery Charges  
Free of Charge (FOC) delivery to all regions within New 
South Wales and the ACT.  

Delivery Times  

Delivery is guaranteed within 3 - 4 business days 

VisioNext Pty Ltd  
Contact:  Peter Hill  
ABN: 72 298 972 493 
Site address: Unit 11, 6a Prosperity Pde, 
 Warriewood, NSW 
Post address:  Unit 11, 6a Prosperity Pde 
 Warriewood, NSW 
Telephone:  1300-139292 
Facsimile: 02 8212-5950 
E-mail:  peterh@visionext.com.au 
 

Categories  
Audio Visual Equipment  
Data/Video Projector Units  
Portable Audio-Visual Equipment  
 
Office/Presentation Equipment  
Digital Interactive Whiteboards  
Overhead Projectors  
Overhead/Slide Projector Trolleys and Stands  

Settlement Discounts  

Nil. 

Delivery Charges  

Free of Charge (FOC) delivery to Regions 1-4  within 
New South Wales and the ACT, and Region 5 – charge 
of $125.   

Delivery Times  

Delivery is guaranteed within 3-4 business days, except 
Region 5 at 10 business days. 
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Section 4 – Contract 
Conditions 
This section contains the key features of the contract 
conditions that may be of interest to customers. It does 
not contain all of the conditions of contract (a copy of 
which can be obtained by contacting NSW 
Procurement). 

Organisations Eligible to 
Purchase from the Contract 

The following organisations are eligible to purchase from 
the Contract: 

a) Any Department, Agency or Office of the 
Commonwealth including any Statutory Authority 
constituted under Commonwealth legislation; 

b) Any Department, Agency or Office of any State or 
Territory of the Commonwealth, including any 
Statutory Authority constituted under 
State/Territory legislation; 

c) Any Council of a city, municipality or shire 
constituted by a State or Territory; 

d) Any other organisation constituted by or subject to 
an Act of Parliament either Commonwealth or 
State or by a Regulation thereunder; 

e) Any body or association, other than a trading, 
commercial or industrial firm or corporation, which 
conducts a service, not being a trade, business or 
industry followed or carried on for profit, at the 
request of the Government, in respect of such 
service; 

f) Any Authority, person, body, corporation, 
association or organisation, whether incorporated 
or not, to which permission has been given by the 
Minister for the Department of Services, 
Technology & Administration, or an official 
delegate of the Minister, to issue orders for 
supplies comprised in the Agreement. 

For the purpose of parts (d) and (e) above examples of 
typical organisations include, but are not limited to: 

·  Government Schools and Private Schools 

·  TAFE Colleges 

·  Public Hospitals and Area Health Services 

·  Trustees of Public Parks 

·  Boards 

·  Tribunals 

·  Commissions; and 

·  Registries. 

For the purposes of part (f) authorities to which 
permission has been given generally have: 

·  Charitable or benevolent status 

·  Non-profit objective 

·  Level of government subsidy/support. 

Examples are: 

·  Non-Government Schools 

·  Pre-Schools/Kindergartens and Child Care Centres 

·  Child Care Centres (excluding privately owned) 

·  Family Day Care Administrations 

·  Nursing Homes (excluding privately owned) 

·  Other community based service providers 

·  Student support groups which are established under 
the auspice of the relevant school or education 
institution 

·  Arts based groups sponsored by the Ministry for the 
Arts. 
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Code of Behaviour – Protection 
of Children and other Vulnerable 
People 

The Supplier must ensure that all persons working on the 
site or sites under the Contract, including but not limited 
to the Supplier's employees and managers, consultants, 
subsuppliers and suppliers (Supplier Employees) 
understand and comply with the requirements shown 
below. 

·  All Supplier Employees must gain permission to enter 
the school or facility before commencing work and 
they may only enter approved areas.  The Supplier’s 
representative or where a subsupplier is working 
without the supervision of the Supplier, the 
subsupplier's representative must report their 
presence to the person in charge of the school or 
facility on arrival each day and record, in the Site Visit 
Log, the details of all Supplier's or subsupplier's 
employees working at the site or sites that day. 

·  Supplier Employees should avoid talking with, 
touching or interacting with any children or residents 
or other contracts of the school or facility except 
where the work requires it or in an emergency or 
safety situation. 

·  Supplier Employees must only use approved toilets 
and other facilities, unless the person in charge of the 
school or facility gives written authority to use 
alternative arrangements. 

·  The work area must not be able to be used or 
accessed by children, or residents or other contracts 
of the school or facility while work is in progress.  
Clear signs and barricades (where appropriate) must 
be used to prevent any inadvertent or unauthorised 
access. 

·  Appropriate privacy must be maintained when 
working on toilets and similar facilities.  Supplier 
Employees must ensure that toilets and similar 
facilities are not occupied or in use by children, 
residents or other contracts before entering to 
perform work, and that work does not continue when 
use of the facilities is required.  Where practicable 
male employees should perform work on male 
facilities and female employees on female facilities. 

·  Supplier Employees must wear clothing that is tidy 
and in good condition, including a shirt, shorts or 
trousers or skirts at all times. 

·  Supplier Employees should report any concerns 
about children’s behaviour or child abuse to the 
person in charge of the school or facility. 

·  Supplier Employees must wear or carry an identity 
card at all times when on the site or sites. 
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Operation of Nominee 
Purchasing 
Introduction 

The Nominee Purchaser Arrangement was created 
under section 18 of the Public Sector (Goods and 
Services) Regulation 2000 (NSW). The Regulation 
allows the State Contracts Control Board (“SCCB”) to 
provide access to suppliers of public sector agencies to 
SCCB standing offer agreements for the provision of 
goods and services. These suppliers are known as 
Nominee Purchasers. The public sector agencies 
making the nominations are known as Nominating 
Agencies. 

What is a Nominee Purchaser? 

“Nominee Purchaser” means a supplier to a public sector 
agency, nominated by the public sector agency to be 
authorised to place Orders under Standing Offer 
Agreements for things done as such a supplier and 
registered by NSW Procurement. Access of Nominee 
Purchasers to SCCB standing offer agreements: 

·  Is limited to standing offer agreements relevant to the 
contract between the Nominating Agency and the 
Nominee Purchaser, and which are specifically listed 
in the Nominee Purchaser’s registration; and 

·  Is for a fixed period of registration, usually ending on 
the completion of the term of the contract between 
the Nominating Agency and the Nominee Purchaser. 

A Nominee Purchaser must not purchase goods or 
services under a SCCB standing offer agreement, unless 
they are related to its obligations under a contract with a 
public sector agency and are used during the term of 
such a contract or included or incorporated in works, 
goods or services to be provided to the public sector 
agency. 

If you have any further enquires, or are interested in 
using this facility please call the NSW Procurement 
Client Support Centre on telephone 1800 NSW BUY 
(1800 679 289) or e-mail 
nswbuy@commerce.nsw.gov.au. 

Government Taxes, Duties and 
Charges 

All taxes, duties and charges imposed or levied in 
Australia or overseas in connection with the performance 
of this Agreement will be borne by the Supplier. 

Delays and Emergencies 

From time to time the supply of goods from the Supplier 
may be delayed. The Supplier will take all reasonable 
steps to minimise the effect of the delays. 

An excusable delay is one which: 

·  Unavoidably delays the Supplier in the performance 
of its obligations under the Agreement 

·  Is beyond the reasonable control of the Supplier; and 

·  Could not have been reasonably contemplated or 
allowed for by the Supplier before entering into the 
Agreement. 

The Supplier will inform you of the occurrence of any 
event, which is likely to adversely affect its performance 
of its obligations under the Agreement. 

If you consider that the event, which the Supplier claims 
to be the cause of the delay, is such as to justify an 
extension of the time for the delivery of the supplies, you 
may grant and notify the Supplier of such extension of 
time (usually within 2 working days after receipt of the 
Supplier’s claim for an extension). 

Settlement of Disputes 

If a dispute arises then both you and the Supplier must 
use your best efforts to resolve the dispute. 

Try to resolve the matter through discussions with the 
Supplier’s Customer Service Representative (see 
Section 4 for contact details). 

If, however, you are unable to resolve the matter then 
you should contact NSW Procurement. If the matter 
cannot be resolved by mutual agreement of both parties 
in consultation with NSW Procurement the matter will be 
referred to expert determination. This more formal 
process will require you to keep a higher level of detailed 
documentation and records. 
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Section 5 – 
Frequently Asked 
Questions 
Q If we are dissatisfied with the Supplier for any 

reason can we simply switch to another 
Supplier? 

A Yes, unless your organisation is bound by some 
separate form-of-agreement or contract with the 
current Supplier.  
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Section 6 – Contract 
Administration & 
Supplier 
Performance Survey 
To help us maintain a high level of service and to meet 
agencies’ obligations under NSW Government Service 
Provider Performance Management Guidelines, we seek 
your feedback concerning suppliers’ performance under 
contracts established by NSW Procurement (an office of 
the Department of Services, Technology & 
Administration) on behalf of NSW government agencies. 

Information on "Service Provider Performance 
Management" is available on the NSW Procurement 
website at 
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx 

For more information on supplier performance feedback 
please call the NSW Procurement Client Support Centre 
on 1800 NSW BUY (1800 679 289) 

NSW Procurement Contact 
Numbers 

The contract has been arranged and is administered by 
NSW Procurement. If you have any questions relating  
to the operation of the contract then contact: 

NSW Procurement Client Support Centre  
McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 
F (02) 9372 8077 
E nswbuy@commerce.nsw.gov.au 
I www.nswbuy.com.au 

 

 


